
COMPLEX APPLICATIONS - IDEAL HABITAT 
FOR BOWI PRODUCTS

From a deep‐rooted passion for technology and pumps, the philoso‐
phy of Bowi Pumps & Levels’ mission is pointing customers in the
right direction to the most suitable pumps for their specific applica‐
tion. This applies even more since Jean‐Paul Jackers took over the
company almost four years ago. With quality products manufactured
in Germany, Bowi proves its added value, especially in very deman‐
ding applications where corrosion and abrasion‐resistant solutions are
crucial. Thanks to a targeted customer service, the company is expe‐
riencing a nice growth story. BY BART VANCAUWENBERGHE

Bowi Pumps & Levels has existed since
2001. Since January 1st, 2014, the
company belonged to Jean-Paul Jackers,
who already had a nice international ca-
reer. "I can rely on 25 years’ experience
in industrial automation and before I join-
ed Bowi, I was active in several important
multinational companies. Together with
Stefan Munsch, we took over the busi-
ness of a good friend who has retired. We
all share a strong passion for pumps and
it’s our pleasure to trans-mit our know-
ledge to our customers.”

Centrifugal pumps
Stefan Munsch is also at the head of
Munsch, a leading German manufacturer
of centrifugal pumps. "Through this brand
we realize about 60 % of our turnover ",
explains manager Jean-Paul Jackers.
"The pumps are made of plastic (poly-
propylene, polyethylene, PVDF or PFA).
We have horizontal and vertical types,
with mechanical seal or magnetic coup-
led, in standard or ATEX version." The
company, with branches in Flanders
(Zoersel) and Wallonia (Liège Airport
Business Park), specifically focuses on
advising about pumps and the sales. "In
cooperation with the customer’s enginee-
ring service or an external engineering
company we make sure that the calcula-
tion of the pump fully fits the needs of the
application / company. We study the che-
mical/abrasion resistance, hydraulic pro-
perties and eventual cleaning methods.
As we are passionate about our profes-
sion, we also provide installation tips and
other useful precautions. Our company is
no 'Box mover' that focuses on large volu-
mes. Our products are customized to the
needs of the customer,

partly because of their applicability in
complex situations. The more difficult a
project is, the more we like the challen-
ge. It is here where we can offer an ad-
ded value. The Munsch pumps can be
used in applications where metal
pumps are not always a valid solution,
as they are too expensive or non-
corrosion and/or abrasion resistant."
These pumps can be used for treat-
ment of acids, alkalis or chemical con-
taminated liquids with or without solid
substances.

Steimel and Jola
BOWI Pumps & Levels also distributes 
Steimel’s solutions. "These are gear
pumps suitable for pumping highly vis-
cous liquids such as oil, paint, bitumen 

These products are suitable for equipment
construction, filter technology, motor con-
struction, paper machines, lubrication plants
and pumping fuels. The low-noise operation
and a remarkable long life are the main cha-
racteristics of these compact and robust
pumps.“ The range also includes the level
switches and leak detection systems from
Jola. "When we talk about level control, we
are talking about float switches, immersion
probes, sight glasses with a float,
counterweight and/or magnetic switches,
hanging and rod electrodes.

The Munsch pumps score strongly due to their 
corrosion and abrasion resistance

“We are no 'Box mover' but work with products
that are customized to the needs of the customer”

Jean-Paul Jackers, Manager Bowi Pumps & Levels

Bowi Pumps & Levels realizes about 60 % 
of his turnover with Munsch pumps



The offer for leak detection includes
plate, cable, hanging or floating electro-
des, in standard or ATEX version. We
have always had a penchant for German
brands, because of their ‘Gründlichkeit'
and guaranteed quality."
The company is active in Belgium and
Luxembourg and has experienced con-
stant growth over the past seven years.
"We owe this to the exclusivity with which
we distribute these successful brands,
our annual participation in leading trade
fairs and a professionally organized cus-
tomer network: we are proud that stan-
dard quotation requests are handled
within 24 hours and make it a matter of
honor to strictly respect promises concer-
ning the treatment of specific questions,
projects, orders and eventual com-
plaints."

Metal industrie
In many companies in the metalworking
industry, Bowi Pumps & Levels is a well-
known player. The company recently
completed four projects at companies in

the metal surface treatment segment.
"These companies use chemical mixes
for processes such as pickling, degrea-
sing, cleaning and corrosion protection.
Planning to revamp or install new pro-
duction lines, they were looking for spe-
cific solutions. Thanks to the technical
advantages that the Munsch pumps
offer, such as the proven mechanical
seal and cleaning methods, they are
convinced that we are the right partner.
With a visit to the manufacturer in Ger-
many we had them definitely on board.
They were impressed by the profes-
sionally organized production methods
and the consistent workflow process.
They noticed that the pumps are
manufactured respecting the strictest

standards and were also very pleased with
the manufacturer's product develop-ment
priority. “ 
This led to an increase in orders for about
fifty Munsch pumps. "These are horizontal
centrifugal pumps, which were installed in the
third quarter of 2017. The customers also
plan to systematically replace the pumps of
the other production lines with Munsch pro-
ducts. Our help with engineering, respecting
all agreements and the price-quality ratio
were essential.“

www.bowipumps.be

“With a visit to the manufacturer in Germany, we have 
a lot of potential customers on board”

Jean-Paul Jackers, Manager Bowi Pumps & Levels

Optimizing knowledge

For day-to-day operations, the company can count on quadrilingual back office staff (Dutch, French, English and German).
"In addition, we have engineers for each supplier at our disposal who closely follow the evolutions of their specific brand.
In this way, we are constantly informed of new developments."
Bowi Pumps & Levels maintains a regular contact with specialists in engineering, installers (from piping and tanks) and end
users. "The expansion of this network, the reputation of high-quality products and good experiences with previous projects,
ensure a well-filled order book," says Jean-Paul Jackers. "I have been acquainted with most of our customers and suppliers for
the past three to four years and I made sure that I mastered the most specific characteristics of our products. From my previous
positions, I have a good picture of the industry’s needs. Thanks to this market and product knowledge, we stay focused on
corrosion and abrasion-resistant applications for our products. “


